fs CUSTOMERIZATION

Template

COMPANY INFORMATION

Company Name

Industry

Number of Employees

Current CRM System

BUSINESS GOALS AND CHALLENGES

Question Response

What are the primary challenges you are facing in managing customer
relationships?

What are your specific goals for implementing a CRM system?

Which departments or teams will be using the CRM?




CRM REQUIREMENTS

Feature
Contact Management

Contact profiles with customizable fields

Essential

Desired

Notes

Contact segmentation and tagging

Lead tracking and scoring

Integration with email and calendar

Social media integration

Data enrichment

Sales Force Automation (SFA)

Lead management

O 0| 0|0 |0 |0

O 0| 0|0 |0 |0

Opportunity management

Sales activity tracking

Pipeline management

Quote and order management

Sales forecasting

Marketing Automation

Email marketing with automation

OO0 0 0|0 |0

O 0| 0 0|0 |0

Lead nurturing campaigns

Marketing analytics

Social media marketing

Landing page builder

Campaign management

Customer Service and Support

Ticketing system

O 0| 0 0|0 |0

O 0| 0 0|0 |0

Knowledge base or FAQ section

Live chat

Customer feedback surveys

Social media monitoring

Analytics and Reporting

O 0|0 |0|0O

O 0| 0 |0|0O




Customizable dashboards and reports 0O O
Sales forecasting 0O O
Marketing ROI tracking O O
Customer segmentation and profiling O O
Integration and Customization

Email marketing platform integration O O
Accounting software integration 0O ()
E-commerce platform integration ] (@]
Marketing automation platform integration @ O
Other Requirements

Workflow automation O O
Collaboration features ()] ()]
Mobile CRM app 0O O
Specific security or compliance requirements O O
BUSINESS GOALS AND CHALLENGES

Question Response

What are the primary challenges you are facing in managing customer
relationships?

What are your specific goals for implementing a CRM system?

Which departments or teams will be using the CRM?

BUDGET

Estimated budget for CRM implementation:

ADDITIONAL NOTES:

Let Customerization Help You Find Your Perfect CRM

Contact us today for a free consultation and let our CRM experts help you analyse your requirements, recommend the best solutions, and guide
you through a successful CRM implementation.



https://www.customerization.ca/




